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Client Request for RMSWeb 

 
I request to be connected to the RMSWeb system. 
 
RMS Client No.: 
 
 
Property Name: 
 
 
Contact Name: 
 
 
Contact Number:  
 
 
In order to answer the questions below, provide your technician 
with the RMSWeb Connection Protocols for your Local Technician 
form to complete.  As local information is required the RMS Support 
Team cannot assist with the below document. 
 
This document can be found on the RMS Web page www.rms-
global.com under the Our Products button > RMSWEB. 
 
If you choose to move to our RMS Hosted solution you will not be 
required to complete any of the below questions and your link to 
RMSWeb will be instant, if you would like further information on 
RMS Hosted please email sales@rms-global.com. 
 
My Static / Dynamic Address is: 
 

 
My technician has successfully completed the RMSWeb 
Connection Tester. 

 
I have version 8.11.415 of RMS or higher installed.  If you 
are not currently using this version, please log a service 
request through the RMS Web page www.rms-global.com 
to request the upgrade. 
 
I am using SQL Express 2005 or higher. 

 
 

I require the new RMS Online URL address for my bookings 
page. 

 
 
Please fax this Request to RMS on 03 9335 2082. 
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