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Marina Management
Software

Marina Graphical Interface The Booking Chart
Interactive Graphical Interface screen for your Marina The dynamic booking chart allows users to create,
amend, move and extend a booking - all in real time
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Booking Screen Boat Record
One screen to enter details of your clients and their booking Store all details of your client’s boats from one simple to
use screen
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A Marina Management System that enables you to ' ) RMS has been developing reservation management

, systems since 1983 and now, with more than 2500
is a necessity. 7 clients world wide, has grown to a position of

operate your business more effectively and efficiently

, : . industry leadership.
One that streamlines tasks and easily delivers all

essential management information is also a necessity. - We pride ourselves on producing and delivering easy

to use, reliable software.
RMS Marina is the management solution that puts you in

control. \ _ o Our commitment to continuous development and support
. e ensures our clients maintain a competitive edge.

RMS - A Complete Solution

To be successful, an operation must deliver a high quality service in
order to maintain client satisfaction and attract new business.

The RMS Solution provides the tools to assist you and your

staff to achieve this by improving the efficiency of operational,
administrative and marketing activities.

We appreciate that every marina is different, each will

comprise of a variety of business activities:

RMS Multi - Location

The RMS Multi-property option allows you to grow your business and
retain central control.

RMS Multi-Property:
* |s scalable from 1 to 1000 locations & operations

e RMS - a multi functional system, is able to combine your Marina

. . .~~~ L wEed o Lt Al ) T SR e e S R management in one data repository with Hotel, Apartment,
Receptlon . Arrivals / Departures Restaurant and Park operations

* Berthing / Mooring ¢ Contracts S

« Boat Yard * Sub-letting e Streamlines billing, procedures and correspondence

* Chandlery / Shop * Membership / Loyalty * Reduces administration and management costs by centralising

« Boat Sales e Contact Management contact and financial information, secure, but available for

« Restaurant » Marketing accountants and managers to access from anywhere

* Hotel, Chalets * Reports & Analysis * Centralises information for users

RMS will provide your business with an integrated solution that will * Has flexible user profiling for security

readily and easily accommodate every aspect of your business:
Supporting you all the Way

Experience gained over 25 years of working closely with our clients
has provided us with a wealth of expertise and knowledge that is
applied to our products, training and support.

* Booking Chart / Berth Manager

e Active Graphical Interface (optional)

* Post Code Look-up

* Estimates and Quotations

* Metered Gas, Water, Electricity Utility
* Boat Yard Scheduling

* Boat Sales Assistant

* Asset Management

* Berth Maintenance & History

e Fully featured Membership database
e Full Accounts Receivable and Payable
* Stock Control

* Accounts Link

* Documents Manager—receipts, invoices, emails, letters, statements
» Standard Reports & Report Generator

RMS ePOS, Membership & Loyalty

RMS ePQS is a fully-featured Point of Sale system that seamlessly
integrates with your Property Management Solution so that Members,
Guests and Boat Owners can charge bills from your Restaurant, Bar &
Chandlery to their berthing account.

Extensive resources are committed to providing a range of support
services and training options.

As your industry evolves and technology advances -
your property management system should evolve with you as well.

We provide regular product updates with development improvements
that cross-pollinate across your industry.

Ultimate Features
 Secure, Real-Time, Online Bookings

* On-line account access and payment facility
 Security Access control

* Internet, Telephone and Utility billing

 ¢POS for Bars, Restaurants and Retail outlets

e Customer Kiosks

RMS Online

Our internet booking engine will provide your business with a
significant advantage in marketing your Marina to the world. Instant
availability and email confirmations of advance berthing bookings are
securely processed and written to your Marina Management System
in real-time.



