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INSTALLING SQL EXPRESS 2005 FROM RMS WEB PAGE

It is important to understand that support is limited to the RMS application itself and does not
extend to the environment in which it is deployed, if you require assistance with installation from an
RMS Customer Support Team Member you will need to pre-book your session by contacting the
Training Coordinator on +61 3 9335 1588, option 5, or by email on trainingcoordinator@rms-
global.com; charges will apply.

IMPORTANT NOTE: If you are using a Vista operating system you will need to turn off the user
account control option in order to install SQLExpress successfully. To do this go to Start > Control
Panel > User Accounts > Turn User Account Control on or off > Remove the tick from Use UAC then
choose ok and exit. You will be required to reboot your computer once this setting has been
changed.

You will need to download the following file from the RMS web page www.rms-global.com.

A. Go to www.rms-global.com

B. Loginto the Customer Support page, by the bottom left hand corner of the screen (here you
will require your Client Number as per page one (1) of this document)
C. Once logged in go to the Downloads button at the top of the screen
D. Choose to download and save the following files to your desktop;
SQL Express 2005

Double click the SQLEXPR32 icon — once the system is finished extracting files the below screen will
appear.

'ﬁ Microsoft SQL Server 2005 Setup I__ ﬁj

End User License Agreement

MICROSOET SOFTWARE LICENSE TERMS jj

MICROSOFT SQL SERVER 2005 EXPRESS EDITION SERVICE
PACE 2

The=e license terms are an agreement betwveen
Microzoft Corporation (or based on where you
live, one of its affiliate=z) and you. FPlease
read them. They apply to the software naned
above, which include=s the media on which you
received it, if any. The terms als=o apply to any
Hicrosoft

* uypdates,
* =upplements.

* Internet-based serwice=s., and

* support services v!

¥ { accept the licensing terms and conditions

Brint MHext > I Cancel |

Choose “l accept the licensing terms and conditions” then select next.
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' Microsoft SQL Server 2005 Setup

Installing Prerequisites

Ingtalls software components required prior to installing SAL
Server.

SOL Server Component Update will instal the following components ;l
required for SOL Server Setup:

Microsoft SOL Native Client
Microsoft SOL Server 2005 Setup Support Files

Click Install to continue,

H

LCancel |

Select the “install” button.

' Microsoft SQL Server 2005 Setup

Installing Prerequisites

Inztalls software components required prior to installing SOL
Server.

SOL Server Component Update will install the following components ;l
required for SOL Server Setup:

¥ Micrasoft SOL Mative Client
¥ Micrasoft SOL Server 2005 Setup Suppart Files

Thie required cormponents were installed successfilly,

Select the “next” button.
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15 Microsoft SR berver ZUUS hetup =|

=  Welcome to the Microsoft SCIL
Server Installation Wizard

Sztuz el hdp you wzball modiry or croes Kizrozsh
521 Sewer, To conlinae, cick Hest

o Ak I Herr: I Canz=|

Select the “Next” button.

]lg-‘—t Microsoft SQL Server 2005 Setup [:m ﬁl
System Configuration Check
Wait while the spstem iz checked for potential installation
problems.
! o 13 Total 0 Emror .
13 Success 0 "warning
Details
_I Action | Status | Mezzage ILI
@ Minimum Hardware Requirement Success
@  Pending Reboat Requirement Success
@  Default Installation Path Permission Be... | Success
@ Internet Explarer Requirement Success
@  COM Plus Catalog Requirement Success
@ ASP.MetVerzsion Reagistration Fequire.. | Success
@ Minimum MDAC Yersion Fequirement Success
@  Edition Change Check Success
T
Fiter = | Step | Eeport b4 |
o _|

If all is successful choose the “Next” button if errors occur at this stage stop and contact your
computer technician for assistance.
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i Microsoft SQL Server 2005 Express Edition Setup |

Registration Information
The Following information will personalize your installation,

The Mame Field must be Filled in prior to p:roceeding. The Crirmpany field is optional,

Mame:
|rras]

COmpany:

I~ Hide advanced configuration options

Help- | = Btk | Mext = I Cancel

Type in your name and company name; Remove the default tick from “Hide advanced configuration

options” then select the “Next” button.

i Microsoft SQL Server 2005 Express Edition Setup |

Feature Selection
Select the program Features you want installad,

Click ar icon in the Following list bo change how a feature is installed.

r~Feature description
Installs the SOL Seryer Database
Client Components Engine, tools For managing relational
- % - | Conmectivity Components and ¥ML data, and replication.

- | Software Development Kit

This feature requires 102 MB on your
hard drive, It has 2 of 3 subfeatures:
selected, The subfeatures require 99
ME on your hard drive.

—Installation path

ci\Program Files\Micrasaft SOL Server!, Browse. ., |

Disk Cost, ., |

Help: | < Back | et = I Cancel |

Ensure that the client components are deselected as above. Select the “Next” button.
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i Microsoft SQL Server 2005 Express Edition Setup x|
Instance Name
‘ou can install a default instance or you can specify a named
instance, :
il
Prowide & name far the instance. For a default installation, click Default instance and click
Mext, To upgrade an existing default instance, click Defaulk instance. To upgrade an existing
namedinstance select Maried instance and specify the instance name.
& Default nstance.
€ Mared instance
|5QLExp|'ess
To wiew a list of existing inskances and components click on Installed instances.
Installed instances |
Help- | % Back | Mext = I Cancel |

Select “Default instance” then select the “Next” button.

i'-.‘!r" Microsoft SQL Server 2005 Express Edition Setup: 5'

Service Account
Service accounts define which accounts talogin,

[~ Customize for each service acocount

Service:
| i
% Use the built-in Systern accounk INetwork service j

" Use a domain user account

Username: |

Password: |

Dormain: |

rStart services at the end of setup
-

v SOL Browser

Help | < Back | Mext = I Cancel |

Ensure the above shown settings are selected and select the “Next” button.
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i Microsoft SQL Server 2005 Express Edition Setup x|

Authentication Mode

The authentication mode specifies the security used when
connecking to S0L Server.

Select the authentication mode to use Far this installation,

" Windows Authentication Mode

{+ Mized Mode (Windows Authentication and S0L Server Authentication)

Specify the sa logon password below:

Enter password:

Canfirm password:

Help- | % Back | Mext = I Cancel |

Choose the option “Mixed Mode (windows authentication and SQL Server Authentication)”.

Enter in the sa logon password being emu into both the “enter password” and “confirm password”
fields, then select the “Next” button.

Microsoft SOL Server Setup ﬁi

: Tao conkinue, you must provide a strong sa password, To review strong password requirements, click
i !_}_ Help on the Authentication Mode page,

(7R oK

If you receive the above message you will need to enter another password being a minimum of 7
characters and a mixture of letters and numbers — this is domain restriction of your system.

Then select the “Next” button.

NOTE: Ensure that you take permanent note of the password you set on this page, without it you
will not be able to use RMS.
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i Microsoft SQL Server 2005 Express Edition Setup

Collation Settings
Collation settings define the sorting behavior For wour server,

D

“RMS

Collation settings For service: SOL Server

" Collation designator and sort order::

|Latin1_GeneraI ;I

u Binary I Binary - code paink
[ Case - sensitive [~ Kana - sensitive:
¥ Accent - sensitive ™ width - sensitive

50l collations {used For compatibility with previous versions of SQL Server)

Binary arder
Skrick compati

ased on code point compari

n, for use with the 850 ([vlu!tiling-_lal;_ﬂ
ility with wersion 1. case

ensitive databases, for use with thei 7y

Dictionary order, case-sensitive; for use with 1252 Character Set.

Dirtinnary arder._case-insensitive, | nnsrmase nreference, For ose with 1252 Ch i
4 [ b

Help- | % Back | Mext = I Cancel

Ensure the above shown settings are selected then select the “Next” button.

i Microsoft SQL Server 2005 Express Edition Setup |

Configuration Options
Configure user and administrator accounts

This opkion enables users without administrator permissions bo run a separate
instance of the SOL Server Express Database Engine,

I Add user to the SOL Server Administrator role

This option adds the user who is running the SOL Server Express installation program
to the SOL Server System Administrator role. By default, users on Microsoft \Windows

Yista operating system are not members of the SOL Server Syskem Administrator rale.

Help- | % Back | Mext = I Cancel

Ensure the above shown settings are selected then select the “Next” button.
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i Microsoft SQL Server 2005 Express Edition Setup | x|

Error and Usage Report Settings

Help Microsoft improve some of the S0L Server 2005 components
and services,

@ukamatically send Error reports for SOL Server 2005 ta Micrasoft o your corparate
Erriar reporking seryver, Ervor reporks include infarmation regarding the condition of SQL

[~ Server 2005 when an error occurred, yaur hardware configuration and other data. Errar
Feports may unintentionally include personal information, whichewill not be used by i
Microsaft,

Automatically send Eeature Usage data For SOL Server 2005 bo Microsoft, Lsage data
[~ includes anonyrmous information about your hardware configuration and how yau use our
software and services.

By installing Microsoft S0 Server 2005, SQL Server and its components will be configured ko
automatically send Fatal service error reports to Microsoft or & Corporate Error Reporting
Server, Microsoft uses error reports: bo improve SGL Server Functionality, and kreats all
information as confidential,

Help- | % Back | Mext = I Cancel _I

Ensure the above shown settings are selected then select the “Next” button.

i Microsoft SQL Server 2005 Express Edition Setup | x|

Ready to Install
Setup is ready ko begin installation.

|

Sekup has enaugh in'FUrmation.EU start copying the program files. To proceed, dlick Install, To
change any of your installation settings, cick Back, To exit setup, dick Cancel,

i[he following components will be installed:

. SOL Server Database Services
{Database Services)

Help- | % Back | Install I Cancel |

Select the “Install” button.

Last Updated 22/02/2010 — NF 8 Z:\Staff Support Docs\Install & Upgrade Docs




Installing SQL Express 2005 from RMS Web Page

Q
“RMS

¥ Microsoft SQL Server 2005 Setup I x|
Setup Progress
The selected components are being configured
u
Produck | Skatus
@SQL Setup Support Files Setup finished
{4 0L Native Client Setup finished
(0 50L Y5 Yriter Setup finished
@SOL Server Database Services Setup finished
== Hack Cancel |

Once all components have completed their setup successfully select the “Next” button.

P Microsoft SOL Server 2005 Setup _5[

Completing Microsoft SQL Server 2005 Setup
Setup has Finished configuration of Microsoft SQL Server 2005

Refer bo the setup eeror ogs For infarmation describing any Failure(s) thiat occurred during

“setup, Click Finish kooexit the installation wizard,

Summary Log

To minimize the server surface area of SQL Server 2005, some features and services are
disabled by default For new installations. Ta configure the surface area of S0L Server, use the

Surface Area Configuration bool,

Configuring and Managing 5QL Server

Express

+  Forimproved manageability and securite, S0OL
Server 2005 provides more contral averthe S0L
Server surface area on your ayvstem. To minimize
the surface area, the following default
configurations have been applied to your
instance of S0OL server:

o TCPF connections are dizabled

=

Finish I

Your SQL Express installation is now complete. Select the “Finish” button.

You must now set your SQLExpress configuration settings.
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Setting Configuration for SQLExpress

Go to Start > All Programs > Microsoft SQL Server 2005 > Configuration Tools > SQL Server Surface
Area Configuration.

5 Program Lpdates _:]
Windows Calendar
[5=] Windows Contacts
B windows Defender
@ Windows DVD Maker o
fi25] Windows Fax and Scan
&_-"‘;, \Windows Live Messenger Download Bt
E.:‘l Windows Mail
£ windows Media Center Biilpes
\Windaws Media Player
(@ windaws Meeting Space Music
Windows Mowvie Maker
Windows Photo Gallery Games
£ Windows Update .
| Accessories Search
) ArcSoft PhotoStudio 5.5
ANME 7.5 Recent Ikems L4
BurndFree CD and DD
) Canon Carmputer
| Extras and Upgrades
Games Mebwork,
a-Lock EasyMail 5
| G-Lock EasvMail Pro Connect To
) Maintenance
Microsaft Office Control Panel
Microsoft SOL Server 2005
Canfiguration Tools 7| Default Programs
ﬁ S0L Server Configuration Manager Help and Support
j SCL Server Error and Usage Report
3 Sutface Area Configqurafes
1 Back,
lSL‘ari: Search @I (&) | = | 3 |
[ k1] Documentl - Microsoft ... |

Click once on SQL Server Surface Area Configuration to open the below screen;
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5§ SOL Server 2005 Surface Area Configuration ) ] = Dlﬂ
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“RMS

Microsoft: A Windows Server System

SQL Server 2005

Help Protect Your 5QL Server

Minimize SQL Server 2005 Surface Area

SOL Server 2005 improves manageability and security by giving administrators more control over the surface area of local
and remote instances of SOL Server 2005, With the SOL Server 2005 Surface Area Configuration tools, you can easily

= Disable unused services and network, protocals for remote connections.
= Dizable unused features of SOL Server components.

Far new installations, use these toals to enable required features, services, and network. pratocols that are disabled by
default. For upgraded instances, use these tools to identify and dizable unused features, services, and protocals.

Users with administrative privileges on Microsoft Windows Vista and later versions will no longer have administrative

privileges on thiz SOL Server installation by default. To explicity add youreelf as a SOL Server administrator, click on the
below lirk:

;ﬁ Add New Administrator

@  Fead more about configuring the SOL Server surface area.

Configure Surface Area for localhost [change computer
4%

a’gﬁ Surface Area Configuration for Services and Connections

;‘i-_.}}_,] Surface Area Configuration for Features

Choose the option Surface Area Configuration for Services and Connections at the bottom of the

screen.

‘5_. Surface Area Configuration for Services and Connections - localhost

) SQL Server 2005 Surface Area Configuration
@~ Help Protect Your SQL Server

Enable only the services and connection types used by vour applications. Dizabling unused services and connections helps
protect vour server by reducing the surface area. For default settings, see Helo.

Select a component and then configure its services and connections:

= 4 MSSOLSERVER By default, SOL Server 2005 Express, Evaluation, and Developer editions allaw local
= [ Database Engine client connections only. Enterprise, Standard, and \w/orkgroup editions also listen for
4 Sariiee 2 remate client connections aver TCP/IP, Use the optians below ta change the protocals
. on which SOL Server listens for incoming client connections. TCPAP is prefemad over
= Remate Connections named pipes because it requires fewer ports ko be opened acioss the firewall.

# |, SOL Server Browser

' Local connections only

& | ooal and remate connections
& Using TCP/IP only

" Using named pipes only
™ U'sing both TCR/IP and named pipez

Wiew by Instance | Yiew by Component l

’TI Caricel Apply Help

On the left hand column click once on remote connections

On the right hand side of the screen select “Local and remote connections”, then select “Using

TCP/IP only”.

Select apply. You will receive the following message.

Connection Settings Change Alert ﬂ

o' Changes to Connection Settings will not take effect until vou restart the Database Engine service.,
-
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Choose “OK” on this message then choose “OK” again to close out of the Surface Area Configuration
Screen.

Close all screens back to your desktop. Restart your computer.

Firewalls

Firewalls are designed as a guard between your computer and others (both on the internet and
other computers on your network).

By default the firewall will only allow you access to certain things, such as web browsing, emailing
and file sharing (with other PC’s on your network).

For anything else the firewall will have to be told to allow communication through.

Specifically, it must be told to allow SQL data to travel from your server to the workstations and visa
versa. Without this the workstations will not be able to see that there is RMS data sitting on your
server.

Network data is transmitted between computers on a specific port (think of it like a channel on TV).
Normal Web Browsing operates on Port 80, Email on Ports 110 and 25 and so on.

SQL transmits data via TCP port 1433 which is not a port that is usually opened on your firewall by
default, so in order for your RMS database to be available to each workstation on your network you
will need to open port 1433 on whatever firewall product that you are using on each of your
workstations and server.

There are many firewall products available that all function differently.
These include (and are not limited to) those such as;

Windows XP/VISTA/2003 built in firewall (accessible from control panel and turned ON by default)

BitDefender Internet ZoneAlarm Kaspersky Internet Bull Guard
Security Security

Trend Micro Internet MCAfee Internet AVG Internet Security Norton Internet
Security Security Security
Norman Internet Panda Internet Computer Associates F-Secure
Security Security

Each of these products operate in a completely different way — please refer to your softwares help
system for information on creating port exceptions.
If you cannot work out how this is done please seek advice for your local computer technician.

Once all of the above is completed please restart your computer.
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